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!= cf=j= @)*)÷*! sf] k|ult k|ltj]bg tyf cf=j= @)*!÷*@ sf] k|:tfljt sfo{qmd 
 

cf=j= @)*)÷)*! Dff k|:tfljt jflif{s gLlt tyf sfo{qmdsf] pknlAwx? lgDgfg';f/ /x]sf] 5 . 

lgoldt sfo{;Dkfbg 

o; ;+:yfsf] o; cjlwdf ut jif{sf] ;fwf/0f ;efn] lgb]{zg u/]sf] gLlt tyf sfo{qmdnfO{ sfof{Gjog ug]{ 
qmddf !$ k6s ;~rfns ;ldltsf] a}7s ;DkGg ePsf] ;fy} ;f]xL cjlwdf n]vf tyf ;'kl/j]If0f ;ldlt, 
cGo pk–;ldlt / sd{rf/L;+u klg k6s–k6s a}7sx? cf}krfl/s tyf cgf}krfl/s ?kdf ;DkGg ePsf 
5g\ . 

;b:otf 

cGt/f{li6«o ;xsf/L l;4fGt Pj+ ;xsf/L P]gsf] kl/lwleq /x]/ o; jif{el/ g} ;b:otf v'Nnf /flvPsf] 
h;sf] kmn:j?k ;b:otf j[l4 eO{ cf=j= @)*)÷)*! sf] jiff{Gt;Dd hDdf !@,$@& hgf s'n z]o/ ;b:o 
;+Vof k'lu;s]sf] 5 . 

art ;+sng tyf C0f kl/rfng 
!= ;+:yfn] ;~rfng u/]sf] ljleGg art sfo{qmdx?df ;b:oHo"x?sf] ;lqmo ;xeflutfsf sf/0f art 

;+sngdf klg pNn]Vo j[l4 x'g uPsf] 5 . kmn:j?k o; cjlwdf art ;+sng (* s/f]8 &* nfv @* 
xhf/ ( ;o !# ?k}+of @^ k};f k'u]sf] 5 . h'g /sd ut jif{sf] t'ngfdf !^=!)Ü n] j[l4 ePsf] 5 . 

@= ;+:yfn] o; cf=j=df hDdf *% s/f]8 %( Nffv @# xhf/ $ ;o *) ?k}+of %) k};f C0f nufgL 
u/]sf] 5 . h'g /sd ut jif{sf] t'ngfdf )=*& Ü n] j[l4 ePsf] 5 . nufgLsf qmddf C0f nufgL 
ug'{ k"j{ pRr ;fjwfgL / ;'/If0fdf ljz]if hf]8 lbOPsf] 5 . 

#= ;+:yfdf ;b:otf tyf sf/f]jf/ j[l4 x'Fb} hfFbf lgoldt art ug]{ / lgoldt C0f c;'nL Pj+ ;xL 
;b'kof]u ug]{ ;b:ox?sf] ;+Vof klg a9\b} uPsf] 5 . unt ug]{nfO{ b08;hfoF ug]{, xhf{gf lt/fpg] tyf 
c;n sfo{ ug]{nfO{ k'/:sf/dfkm{t xf};nf lbg] dfGotfcg'?k pQm sfo{nfO{ o; jif{ klg lg/Gt/tf 
lbOPsf] 5 . C0f nufgLdf ;fIfL, hdfgt Pj+ ;+:yfsf cGo lqmofsnfkdf art lgoldttfnfO{ s8fO{sf 
;fy kfngf u/fpg] k|lqmofnfO{ k|d'v cfwf/ dflgPsf] 5 .  

PsLs[t lqmofsnfk 

/]8qm; k/f;Lsf] k|fljlws ;xof]udf u|fdL0f jflNdsL art tyf C0f ;xsf/L ;+:yf ln= sf] cfof]hgfdf 
s]lGb|o sfof{no lhld/]ef/df /Qmbfg sfo{qmd ;DkGg ul/of] . 

sfo{;Dkfbg ljlw 

!= ;~rfns ;ldltsf] x/]s dlxgf a:g] lgoldt a}7sdf Joj:yfkgsf] tkm{af6 cl3Nnf] d;fGt;Ddsf] 
PEARLS ljZn]if0f, Aging Loan Reports, jf;nft / gfkmf gf]S;fgsf] ljj/0f;lxtsf] k|ltj]bg 
;~rfns ;ldlt;dIf k|:t't ug]{ ul/G5 eg] ;f]xL k|ltj]bgsf cfwf/df Joj:yfkgnfO{ cfjZos ;'emfj 
tyf lgb]{zg lbg] ul/Psf] 5 . 
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@= ;]jf s]Gb| :t/df x'g] sfo{qmdsf] nflu ;]jf s]Gb| Joj:yfkg pk ;ldltsf] lg0f{o / ;Nnfxsf cfwf/df 
dfq sfo{ ;Dkfbg ug]{ kl/kf6L /x]sf] 5 . lg0f{o k|lqmof z'?b]lv cGTo;Dd ljleGg txdf ;a} ;ldlt 
tyf pk–;ldltx? ;+nUg x'g] k|lqmof cjnDag ul/Psf] 5 . 

#= sfo{ ;DkfbgnfO{ yk Jojl:yt, r':t b'?:t u/fpg] qmddf jflif{s ljQLo pknAwLsf] nflu 
Joj:yfkgnfO{ nIo ls6fg ug]{ / ;f]xL cg';f/ ljefuLo k|d'v Pj+ ;]jf s]Gb|x?nfO{ klg pRr 
Joj:yfkgaf6 nIo ls6fg ug]{, dfl;s ?kdf pRr Joj:yfkgnfO{ k|ult ljj/0f k|:t't ug]{ / 
pknAwLsf] af/]df ;ldIff ug]{ tyf /0fgLlt agfO{ sfo{ ug]{ ul/Psf] 5 . 

 

;fdflhs ;'/Iff 

!= ;+:yfsf z]o/ ;b:osf] d[To' ePdf ;DalGwt kl/jf/nfO{ ;xof]u :j?k lsl/of vr{ jfkt pknAw 
u/fp+b} cfPsf] /sd o; cjlwdf !# hgf z]o/ ;b:osf kl/jf/nfO{ of] /sd ;b:osf] d[To' ePsf] 
ldltn] !# lbgleq 3/df g} k'uL k|bfg ul/Psf] 5 . 

!= yfg]Zj/ kf]v/]n @= dlGbk e08f/L #= wlg/fd yf? $= b]lj s'df/L clwsf/L 

%= gGbnfn zdf{ e't]{n ^= r]t axfb'/ cfn] &= hf}dfof vf8 7s'/L *= rd]nL y?gL 

(= e}/a k'/L !)= uf]kfn k|;fb kf08] !!= k'tnL kGy !@=cd[tf kf08] 

!#= /ljnfn kGy    

 

@= To:t}ul/ ;+:yfsf] dlxnf pk ;ldltsf] ;+of]hgdf ;r]t dlxnf ;d"xaf6 ;+:yfsf] dlxnf z]o/ ;b:o 
;'Ts]/L ePsf] cj:yfdf ;'Ts]/L e]63f6 ug]{ ul/Psf] 5 . 

lg/Gt/ lzIff Pjd\ ;r]tgf 

!= ;+:yfut ultljwLsf af/]df hfgsf/L u/fpg] p2]Zon] lzIff pk ;ldltsf] cu'jfO{df sfo{If]q leq #*( 
hgf z]o/ ;b:ox?nfO{ ;xsf/L lzIff Pj+ ljQLo ;fIf/tf k|bfg ul/of] . 

@= o;} u/L ;b:ox?nfO{ ljleGg dfWodaf6 ;+:yfut hfgsf/L dfkm{t ;';"lrt u/fpg] qmddf OG6/g]6 
dfkm{t ;+:yfsf] 5'§} j]a;fO{6, Facebook ;fO6df ;+:yfsf] :yfoL :tDesf] Joj:yf u/L ;+:yfut ;"rgf 
;b:o;Dd k'¥ofpg] k|of;nfO{ lg/Gt/tf lbO{Psf] 5 . 

#= cgf}krfl/s lzIff sfo{qmdnfO{ ljQLo ;fIf/tf tyf k|ljlw ;fIf/tf;Fu cGt/lglxt agfO{ cufl8 a9fpg] 
sfo{sf] yfngL ul/Psf] 5 . 

;xsf/L P]g / lgodg 

!= ;xsf/L gLlt cg';f/ ?= !) nfv eGbf dflysf] C0f nufgL ubf{ ;+:yfut lwtf] d"Nof+sgstf{4f/f ug]{ 
ul/Psf] 5 . ;+:yfut lwtf] d"Nof+sgstf{ 5gf}6 ubf{ kf/bzL{ 9Ëaf6 k|lqmofut tj/n] ul/Psf] 5 . xfn 
;+:yfut lwtf] d"Nof+sg Pg P; OlGhlgol/Ë ab{3f6–$, d]l66f] sG;n6]G6 P08 sG:6«S;g k|f= ln= ab{3f6 –
@ / lt?klt dlN6sG;N6 OlGhlgol/• ab{3f6–!$ af6 ug]{ ul/Psf] 5 . 
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@= lgofds lgsfo dfkm{t ;do ;dodf ;+:yfsf] :ynut tyf u}/ :ynut lg/LIf0fsf] qmddf lbOPsf 
;'emfjx?nfO{ ;xsf/Lsf] dd{ / efjgf cg';f/ kl/dfh{g tyf ;'wf/ ul/Psf] 5 eg] lgoldt ?kdf 
;DalGwt 7fpFdf ljj/0f k]; ug]{ ul/Psf] 5 . 

sfof{no Joj:yfkg 

!= ;b:osf ;sf/fTds ;'emfj Pj+ ;Nnfxx? ;+:yfsf] nflu cd"No ;DklQ x'g\ eGg] ;+:yfut a'emfO{sf ;fy 
;'emfj Pj+ ;Nnfx tyf u'gf;f]nfO{ k|ToIf?kdf l56f] 5l/tf] tj/n] ;Daf]wg ug]{ u/L ;+:yfdf ;'emfj 
k'l:tsf / ;'emfj k]l6sf /flvPsf] / ToxfF JoQm ePsf efjgfnfO{ ;~rfns ;ldltsf] a}7sdf ;'? k|j]z 
u/fO{ t'?Gt ;Daf]wg ug]{ ul/Psf] 5 . 

@= o;} u/L ;+:yfaf6 k|bfg ul/g] ;]jfx?nfO{ ;b:o;Dd ;j{;'ne ?kdf ;xh tj/n] k'¥ofpg] sfo{ cg'?k 
sfof{nodf ;b:osf] pkl:yltnfO{ ;lhnf] agfpg] qmddf df}h'bf sfof{nosf] Joj:yfkg ub}{ nluPsf] 5 . 

#= cfjZostf cg';f/ sfof{nonfO{ l56f], 5l/tf], e/kbf]{ / u'0f:t/Lo agfpg cfjZos ;dfu|Lx? ;km\6j]o/ 
;lxtsf] sDKo"6/, kmf]6f]skL d]zLg, lk|G6/, Sofd/f, Aofsck xf8{ l8S;, k|f]h]S6/ cflbsf] Joj:yf 
ul/Psf] 5 . 

$= ;+:yfn] jb{3f6–& lhld/]ef/ l:yt s]lGb|o sfof{no cfkm\g} ;'ljwf ;DkGg ejg / ;]jf s]Gb|x? M 
jflNdsL ;]jf s]Gb| k|tfkk'/–@, uf]lku~h cfkm\g} ;'ljwf ;DkGg ejg, jb{3f6 ;]jf s]Gb|, jb{3f6–$ 
ef8fsf] ejg,  :jl0f{d ;]jf s]Gb| jb{3f6–( ef8fsf] ejg, ld/ld/] ;]jf s]Gb| jb{3f6–!# ef8fsf] ejg, 
bfpGg]b]jL ;]jfs]Gb| ab{3f6–!^ ef8fsf] ejg / pbo ;]jf s]Gb| ab{3f6–!# cfkm\g} ejg u/L & 7fp+jf6 
;b:ox?nfO{ ;]jf k|bfg ub}{ cfO{/x]sf] 5 . 

k'/:sf/ tyf k|f]T;fxg 

!= nfdf] Oltxf; af]s]sf] g]kfnsf] ;xsf/L cleofgn] /fhg}lts kl/jt{g / ;xsf/L P]gsf] hf/Lkl5 ult 
lnPsf] b]lvG5 . ;ª\VofTds ?kdf ;xsf/Lsf] ljsf; eP klg u'0ffTds ljsf;, k|efjsf/L ;]jf, kf/bzL{ 
Joj:yfkg / bl/nf] ljQLo ;+/rgfsf af/]df eg] w]/} k|Zg p7\g] ub{5g\ . oL / o:t} ljljw ;/f]sf/jfnf 
kIf ;sf/fTds ePsf sf/0f ;+:yfn] ljleGg ;dodf b]xfo adf]lhdsf] k'/:sf/ tyf ;Ddfg k|fKt ug{ 
;kmn ePsf] 5 . 

qm=;+= k'/:sf/ tyf ;Ddfg k|bfg u/]sf] lgsfo 

!= g]kfnsf] ;jf]{Ts[i6 ;fsf]; @)&( g]km\:s"g 

@= k|b]z g+= % sf] pTs[i6 ;fsf]; @)&$ g]km\:s"g 

#= ;fsf]; PsLs/0f cleofgdf pTs[i6 @)*) g]km\:s"g 

$= k|b]z g+= % sf] pTs[i6 ;xsf/L @)&% /fli6«o ;xsf/L a}+s 

%= pTs[i6 ;xsf/L Joj;fo k'/:sf/ @)&! /fli6«o ;xsf/L ;+3 ln= g]kfn 

^= pTs[i6 ;xsf/L Joj;fo k'/:sf/ @)&! lhNnf ;xsf/L ;+3 ln= gjnk/f;L 

&= n'lDagL k|b]z pTs[i6 Joj:yfks @)&* g]km\:s"g 

 

@= o;} u/L xfd|f] ;+:yf g]kfn art tyf C0f s]lGb|o ;xsf/L ;+3 ln= (NEFSCUN) 4f/f ;~rflnt k"0f{ 
tyf Jofj;flos ;fsf]; ljsf; sfo{qmd (Probation) df ;kmn eO{ /fli6«o :t/sf] ;xsf/L a|f08 
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(Probation Brand) k|fKt ug{ / To:t}ul/ g]km\:s"gsf] k|fljlws ;xof]u / PlzofnL C0f dxf;+3 
(ACCU) 4f/f ;~rflnt PS;]; a|f08 k|fKt ug{ ;kmn eO{;s]sf] 5 . o; a|f08 cGtu{t cSs' / 
g]km\:s"gn] ljleGg *^ j6f ;"rsx?sf] cfwf/df ;+:yfsf] ;]jf tyf ;'/Iffsf] dfkg ub}{ cfPsf] lyof] . oL 
;"rsx?sf] af/]df cSs' / g]km\:s"gsf k|ltlgwLx? :jod\ pkl:yt eP/ ;+:yfsf] clGtd n]vf k/LIf0f 
ul/Psf] lyof] . 

k|sfzg 

!= ;+:yfsf ljleGg ;]jf ;'ljwf Pj+ sfo{qmdx?sf] af/]df hfgsf/L lbg] p2]Zon] leQ] kfqf], ;+lIfKt lrgf/L 
k|sfzg ul/Psf] 5 . 

@= ;b:ox?dfem art / C0fsf ;]jfx?sf] Aofhb/, C0f nufgL k|lqmof, ;b:o k|fKt ug]{ k|lqmof cflbsf] 
jf/]df hfgsf/L k|fKt ug{ sfof{nodf km\n]S; ;"rgf k|0ffnL lgdf{0f ul/ /flvPsf] 5 . 

#= ;+:yfsf] klxrfg ;lxtsf] l6–;6{, 8fo/L, emf]nf h:tf k|jw{gfTds ;fdfu|Lsf] k|sfzg ul/Psf] 5 . 

;DefJo nufgLsf cj;/ 

;b:ox?sf] cfo j[l4sf nflu ljleGg lsl;dsf gofF–gofF nufgLsf ;Defjgf Pj+ ;Lkx?sf] vf]hL ug]{ 
qmddf /fli6«o :t/;Dd o; jif{ ;Dks{ / ;dGjo lj:tf/ ul/Psf] 5 . b]z leqsf o; k|sf/sf ;]jf 
k|bfosx?;Fu klg lg/Gt/ glhsdf /xL cf}krfl/s tyf cgf}krfl/s ?kdf 5nkmn cl3 al9/x]sf] 5 . 
lgs6 eljiodf g} o; k|sf/sf] sfo{sf] k|ult ;b:o;Dd k'¥ofpg] k|lta4tf JoQm ug{ rfxG5f}F . 

cfGtl/s Ifdtf ljsf; / Joj:yfkg 

!= ;+:yfdf k|ToIf ?kdf ;+nUg hgzlQmsf] Ifdtf ljsf; ub}{ n}hfg] qmddf ;~rfns ;ldlt, n]vf tyf 
;'kl/j]If0f ;ldlt, C0f pk–;ldlt Pj+ sd{rf/Lx?sf nflu cfjZos cj;/÷tflnd k|bfg ub}{ nluPsf] 
5 . o; jif{ ;~rfns / sd{rf/Lx?nfO{ k|bfg ul/Psf] cj;/x?÷tflndx? M 

;~rfns ;ldlt 

qm=;+= gfdy/ kb sfo{qmdsf] gfd ldlt 
k|bfg ug]{ 

lgsfo÷;+:yf 

!= /ljGb| ljqmd xdfn cWoIf Asian Credit Union 

Forum 2023 

@)*) efb| @* b]lv 

#) ;Dd 

PlzofnL C0f dxf;+3 

-g]km\:s"g / /fli6 «o 
;xsf/L a}+s_ 

@=  nId0f k|;fb 1jfnL  pkfWoIf Asian Credit Union 

Forum 2023 

@)*) efb| @* b]lv 

#) ;Dd 

PlzofnL C0f dxf;+3 

-g]km\:s"g / /fli6 «o 
;xsf/L a}+s_ 

#= efg'eQm 9sfn n]vf 

;'kl/j]If0f 

;ldlt 

;+of]hs 

National Workshop on 

Account Supervisory 

Committee 

@)*! j}zfv @% b]lv 

@^ ;Dd 

g]kfn art tyf C0f 

s]lGb|o ;xsf/L ;+3 

ln= -g]km\:s"g_ 
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sd{rf/L 

qm=;+= gfdy/ kb sfo{qmdsf] gfd ldlt 
k|bfg ug]{ 

lgsfo÷;+:yf 

!= cgGt kf08] Joj:yfks Asian Credit Union 

Forum 2023 

@)*) efb| @^ b]lv 

#) ;Dd 

PlzofnL C0f dxf;+3 

-g]km\:s"g / /fli6 «o 
;xsf/L a}+s_ 

@= ljho s'df/ 1jfnL ;= clws[t ;xsf/Ldf ljlQo hf]lvd dfkg 

/ Joj:yfkgsf /0fgLltx? 

@)*) kmfNu'0f !@ 

b]lv !$ ;Dd 

k|f]:s"g k|b]z art 

tyf C0f ;xsf/L 

;+3 ln=  

#= ch'{g If]qL ;= clws[t Nepal Financial 
Reporting Standards 
(NFRS) Training 

@)*) efb| @! b]lv 

@# ;Dd 

g]kfn art tyf C0f 

s]lGb|o ;xsf/L ;+3 

ln= -g]km\:s"g_ 

 

@= ;+:yfsf] df}h'bf Joj:yfksLo ;+/rgfdf ;dofg's"n kl/jt{g ul/Psf] 5 . ;+:yfdf ;b:o ;]jf ljefu, 
art ljefu, C0f ljefu, cfly{s k|zf;g ljefu / n3'ljQ ljefu u/L % j6f 5'§f5'§} ljefusf] ljsf; 
ul/Psf] 5 . Joj:yfkgsf] lgoldt a}7s tyf ;ldIff, cfjlws :jd"Nofª\sg, Joj;fosf] nIo / 
pknAwLsf] ;ldIff ug]{ ul/Psf] 5 eg] lgoldt sd{rf/Lsf] sfo{ljj/0fnfO{ cwfjlws ul/Psf] 5 . 
Joj:yfksLo ;"rgf k|0ffnLsf] dha't ?kdf ljsf; u/L cfGtl/s lgoGq0f k|0ffnLnfO{ k|efjsf/L agfpg 
;+:yf k|lta4 /x]sf] 5 . 

#= ;+:yfnfO{ gLlt, ljlw / k|ljlwdfkm{t ;~rfng ug'{kb{5 eGg] dfGotf cg';f/ gofF gofF k|ljlwsf] k|of]u 
dfkm{t ;]jfnfO{ cfw'lgsLs/0f ub}{ nluPsf] 5 eg] xfn ;+:yfdf @) j6f cfGtl/s sfo{ljlwx? /x]sf] / 
tL sfo{ljlwdfkm{t ;+:yf ;~rfngdf /x]sf] 5 . 

sd{rf/L kl/rfng 

!= jflif{s nIo cg';f/ ;]jfs]Gb|sf] Joj;fo / ;DefJo ahf/ tyf Ifdtfsf] cfwf/df sfof{nosf] Go"gtd 
lbuf]kgfnfO{ dWogh/ ub}{ cfjlws nIo k|bfg ul/Psf] / cfjlws ?kdf g} nIo k|flKtsf] lgoldt k|ult 
;dLIff ug]{ ul/Psf] 5, 

@= k|To]s sd{rf/LnfO{ sfo{ ljj/0f (Job description) cg';f/ nIo lgwf{/0f u/L lhDd]jf/L lbg] ul/Psf] 5, 
nIo cg';f/sf] pknAwL k|fKt ug{ k|efjsf/L sfof{Gjogsf] nflu ljefux?nfO{ lhDd]jf/L / hjfkmb]xL 
agfO{Psf] 5, 

#= lgoldt ?kdf sd{rf/Lsf] sfo{ ;Dkfbg d"Nof+sgsf cfwf/df a9'jf, ;?jf tyf lhDd]jf/L x]/km]/ (Job 

Rotation) u/L kl/rfng ug]{ Joj:yf ul/Psf] 5, 

$= ljefuLo k|d'v Pj+ ;]jf s]Gb| k|d'vx?n] lgoldt ?kdf sfo{ k|ultsf] k|ltj]bg k|:t't ug]{ ul/Psf] 5, 

%= sd{rf/Lsf] ;Gt'li6 dfkg ug]{ kl/kf6Lsf] ljsf; ul/Psf] 5, 

^= sd{rf/Lsf] nflu ;+:yf4f/f hf/L ul/Psf] cfrf/;+lxtfsf] k"0f{ kfngf ePsf] 5 . 
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/sd /sdfGt/ ;]jf -dgL 6«fG;km/_ 

/f]huf/Lsf] l;nl;nfdf b]zaflx/ hfg] ;b:on] k7fpg' ePsf] /sdnfO{ ;+:yfdfkm{t cfkm\g} 3/ b}nf]df k|fKt ug]{ 
Joj:yf ldnfpg Money Transfer lgsfox?;Fu cfjZos ;dGjo u/L ;]jfnfO{ yk lj:tf/ ul/Psf] 5, 
b]zleq klg /sd k7fpg] tyf kfpg] Joj:yfnfO{ Jofks / Jojl:yt ub}{ ;]jfsf] k|efj If]q a9fOPsf] 5 . 

kF"hL j[l4 

;xsf/L ;+:yfsf] d]?b08 eg]sf] To; ;+:yfsf] k"FhL ;+/rgf xf] . ;fgf] /sdaf6 ;xsf/L cleofg ;'? 
ul/Psf] xfd|f] ;+:yfsf] ljutsf] Oltxf; /x]sf] 5 . t/ sf/f]af/ ;~rfngdf x'Fb} uPsf] j[l4n] k"FhL sf]if 
j[l4df klg cxd\ e"ldsf /fVb5 . o;} kl/k|]IonfO{ dWogh/ ub}{ ut jif{ ;+:yfut k"FhL j[l4sf nflu ljz]if 
hf]8sf ;fy k|:tfljt ul/Psf] nIo o; ;fwf/0f ;ef;Dd cfOk'Ubf nIosf] glhs /x]sf] 5 . ;+:yfn] x/ 
xd];f cjnDag ub}{ cfPsf] kN;{ (PEARLS) sf] Go"gtd dfkb08 cg';f/ ;+:yfsf] s'n k"FhL j[l4sf] 
cg'kftdf ;+:yfut k"FhL j[l4sf] cg'kft klg ldn]/ cufl8 hfg'kg]{ / o;nfO{ lg/Gt/tf lbg'kg]{ x'+bf ;+:yfsf] 
d]?b08sf] ?kdf /x]sf] ;+:yfut k"+hL j[l4sf nflu ljz]if hf]8 lbO{Psf] 5 . o; jif{ ;+:yfsf] s'n ;DklQsf] 
cg'kftdf ;+:yfut k"+hL &=^^ k|ltzt /x]sf] 5 . 

cfwf/e"t e'QmfgL ;]jf 

;b:osf] cfw'lgs k|ljlwo'Qm ;]jfnfO{ ;j{;'ne tl/sfn] 3/b}nf]df g} k'¥ofpg] ;+:yfsf] k|ltj4tfcg';f/ 
ljw't\ lan e'QmfgL, kfgL dx;'n, lk|k]8, kf]i6k]8, Nof08nfOg 6]lnkmf]g, ADSL sf] l/rfh{ ;+:yf dfkm{t 
e'QmfgL u/fpg] Joj:yfsf] ;'ef/De e};s]sf] 5 . 

;b:o ;j]{If0f 

;+:yfn] ;~rfngdf NofPsf ;]jfx?sf] u'0f:t/,;b:o ;Gt'li6 Pj+ k|efjsfl/tf tyf cfufdL lbgdf ;+:yfn] 
;~rfngdf Nofpg] sfo{qmd tyf ;]jfx?nfO{ k"0f{ ?kdf ;b:on] :jfldTj u|x0f ug{ ;s"g\ eGg] p2]Zon] 
;b:odf ;j]{If0f ul/Psf] lyof] . ;j]{If0fsf] qmddf ;b:ox?af6 k|fKt ePsf ;'emfjnfO{ gLltut tx / 
Joj:yfkg tx;Fu ;DalGwt u/L ;Daf]wg ul/Psf] 5 . 

gofF k|ljlwo'Qm ;]jf 

!= gofF–gofF k|ljlw / pks/0fsf] k|of]u ul/ ;b:ox?nfO{ k|efjsf/L / k|ljlwo'Qm cfw'lgs ;]jf lbg] p2]Zon] 
a}ª\lsË ;km\6j]o/ h8fg u/L ;~rfngdf NofPsf] 5 eg] u|fdL0f jflNdsL P;PdP; ;]jf (Gramin 

Balmiki SMS Service) / u|fdL0f jflNdsL :df6{ PK; klg ;~rfngdf NofO{ ;b:ox?n] 3/d} a;L 
cfkm\gf] df]afOnaf6 P;PdP;dfkm{t cfkm\gf] vftfdf /x]sf] /sdsf] hfgsf/L, vftfsf] ;+lIfKt ljj/0f, 
/sd hDdf u/]sf] tyf lgsfn]sf] hfgsf/L, r]sa's cg'/f]w, df]afOn l/rfh{, 6]lnkmf]g tyf Pl8P;Pn 
lan e'QmfgL, ljh'nL lan dxz'n h:tf ;]jfx? klg 3/d} a;La;L lng ;lsg] Joj:yf ldnfO{Psf] 5 . 

@= ;+:yfsf] Gramin Balmiki Smart Banking Apps af6 g]kfn leqsf h'g;'s} a}+ssf] vftfdf ;lhn} /sd 
Transfer ug{ ;lsg] ;'ljwfsf] klg ;'ef/De e};s]sf] 5 . 

#= QR e'QmfgL ;]jf / lagf r]s QR Withdrawal ;'ljwfsf] z'ef/De e};s]sf] 5 . 
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sd{rf/L Joj:yfkg tyf ljsf; 

s'g} klg ;+:yfsf] ljsf;df To; ;+:yfsf] hgzlQmsf] w]/} 7'nf] of]ubfg /xg] ub{5 t;y{ ;+:yfsf] bL3{sfnLg 
ljsf; tyf ;kmntfsf] nflu s'zn sd{rf/L Joj:yfkg ckl/xfo{ /xG5 . a9\bf] k|lt:kwf{Tds jftfj/0fdf 
;+:yfsf] cu|tf sfod /fVgsf] lgldQ lg/Gt/ ?kdf sd{rf/Lsf] ;Lk clej[l4 ug{ tyf pxfFx?sf] dgf]an 
pRr /fVg cfjZos ePsf] x'gfn] ljleGg tflnd tyf cGo Jofj;flos ljsf;sf sfo{qmd ;~rfng ug{ 
;+:yf k|oTgzLn /x]sf] 5 . @)*! ;fn cfiff9 d;fGt;Dd ;+:yfsf] Joj:yfkg :t/df ## hgf sd{rf/L 
sfo{/t /xg'ePsf] 5 . 

 

:jd"Nofª\sg 

ljut !) jif{b]lv ;~rfns ;ldlt, n]vf tyf ;'kl/j]If0f ;ldlt / sd{rf/Lx?sf] gLltut ?kdf Joj:yf 
u/L :jd"Nofª\sg ub{} cfO/x]sf] 5 . 

;+:yfut ;'zf;g 

;+:yfn] ;xsf/L P]g, lgodfjnL tyf ;xsf/L ljefusf] ;+:yfut ;'zf;g;DaGwL Joj:yfsf] efjgf / dd{ 
adf]lhd lgb]{zgsf] kfngf ub}{ cfPsf] 5 . cfGtl/s tyf afXo n]vf k/LIfs tyf lgodgsf/L lgsfox?n] 
cf}+NofPsf s}lkmot Pj+ ;'emfjx?dfly uDeL/tfk"j{s 5nkmn ug]{ / ;'wf/sf nflu Joj:yfkgnfO{ lgb]{zg 
lbg] sfo{df k|efjsf/L e"ldsf v]Nb} cfO{/x]sf] 5 . P]g, lgod Pj+ lgb]{zgcg';f/ ljleGg lgodgsf/L 
lgsfox?df k7fpg' kg]{ k|ltj]bg, ;"rgf, hfgsf/Lx? oyf;dodf k7fpg] u/]sf 5f}+ . ;+:yfnfO{ cem al9 
Jojl:yt ug{ ;'zf;g gLlt g} tof/ u/L sfof{Gjogdf NofPsf 5f}+ . ;+:yfsf] lgoldt sfo{ ;~rfngnfO{ 
klg gLlt, sfo{ljwL, sfo{ljj/0f dfkm{t lgb]{lzt ug]{ cEof;nfO{ hf/L /flvPsf] 5 . 
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cfly{s jif{ @)*!÷)*@ sf] gLlt tyf sfo{qmd 
kl/sNkgf  
æpTs[i6 ;+:yf,;Gt'i6 ;b:oÆ 

Wo]o   
æ;'ne k|ljlwo'Qm / u'0f:t/Lo ljQLo ;]jf dfkm{t ;b:ox?sf] cfly{s ;fdflhs tyf ;f+:s[lts hLjg:t/df 
;'wf/ Nofpg] .Æ 

 
;+:yfsf d"Vo d'No dfGotfx? ( Core Values) 

 pTs[i6tf M ;+:yfsf] ;]jf, sfo{ / ;DjGwdf pTs[i6tf sfod /flvg]5 . 

 pQ/bfloTj M lgi7f k"j{s lhDd]jf/L jxg÷k""/f ul/g]5 . 

 uf]klgotf M ;b:ox?sf] cfly{s sf/f]af/sf] uf]klgotf  

 hjfkmb]lxtf M /fd|f] cyjf g/fd|f] sfdsf] lhDd]jf/L lng] .  

 gjk|jt{g M k|ljlw ljsf;,cfGtl/lss/0f / x:tfGt/0fnfO{ k|fyldstf lbO{g] 5 . 

 kf/blz{tf M ;+:yfsf] ljlQo tyf u}/ljlQo lqmofsnfkx?sf] cfly{s tyf k|zf;lgs 
n]vfhf]vf :ki6 9+un] /flvg]5 eg] ;b:o jf ;/f]sf/jfnfx?nfO{ sfg'gL 
Joj:yf cg';f/ h:tfsf] To:t} pknAw u/fO{g]5 . 

 k|ltj4tf M ;+:yfsf] nIo ;+:yfsf] ;+:s[lt k|lt k|ltj4 /lx/xg] 5f}+ . 

 ljlzi6 klxrfg M ;+:yfdf art tyf C0f ;~hfnsf] ljlzi6 klxrfg l;4 ul/g]5 . 

 ;lqmotf M ;+:yfsf] ;+/If0f, k|a4{g / ljsf;df lg/Gt/ ;lqmotf sfod /flvg]5 . 

 ;b:o klxnf M j:t' tyf ;]jf ljsf; / cj;/df ;b:ox?nfO{ klxnf] k|fyldstf lbO{g] 5 . 

 ;dtf M lagf s'g} e]befj ;dfg Jojxf/ ul/g]5 . 

 ;dfj]lztf M ;+:yfsf] ;+/rgf / ;]jf ;dfj]lztfsf] cfwf/df ljsf; ul/g]5 . 

 z'Go ;xglzntf M unt sfd k|lt z'Go ;xglzntf sfod ul/g]5 . 
 

;+:yfsf lb3{sflng p2]Zox? 
;b:ox?sf] cfly{s, ;fdflhs tyf ;f+:s[lts ljsf;sf nflu ;+:yfsf] b]xfodf pNn]v eP 
adf]lhdsf] p2]Zox? x'g]5g\ M 

-!_ ;+:yfdf ;+nUg ;b:ox?df ldtJolotfsf] efjgf hfu[t u/fO{ lgoldt art ug{] afgLsf] ljsfz ug{] . 

-@_ art tyf C0fdf ljljwLs/0f ub}{ ;b:ox?nfO{ ;j{;'ne Pj+ k|efjsf/L ljQLo ;]jf k|bfg  ug]{ . 

-#_ ;b:o tyf sd{rf/Lx?sf] Ifdtf clej[l4 u/L cfw'lgs, k|lt:kwL{ / u'0f:tl/o ;]jf k|bfg ug{ ;Sg] bIf 
hgzlQmsf] ?kdf ljsf; ug]{ . 

-$_ :yflgo ;|f]t, ;fwg / l;ksf] clwstd k|of]u / k|j4{gdf hf]8 lbg] . 

-%_ ;b:ox?sf nflu ;fdflhs ;'/Iff;DjGwL sfo{qmdx? ;~rfng ug]{ . 
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-^_ ;b:ox?sf] JolQmut Pj+ ;fd'lxs Ifdtf clea[l4 u/L :jfjnDjL Pj+ cfTdlge{/ ;dfhsf] lgdf{0fdf 
of]ubfg k'/\ofpg] . 

-&_ ;b:ox?sf] k|fylds cfjZostf / cfocfh{g Ifdtfsf] klxrfg u/L pTkfbgzLn / cfod"ns If]qdf 
;b:ox? Dffkm{t nufgL k|j4{g u/L 5l/P/ /x]sf] /fli6«o k'FhLsf] pkof]u a9fpg]  . 

-*_ ;+:yfut k"+hL j[l4 ub}{ ;+:yfnfO{ ljQLo lx;fan] ;Ifd ;+:yfsf] ?kdf ljsl;t ug]{ . 

-(_ ef}lts k"jf{wf/sf] ljsf; / lj:tf/ Pj+ cfw'lgs k|ljlw tyf pks/0fsf] k|of]u ub}{ ;|f]t ;fwg;DkGg 
;+:yfsf] ?kdf ljsl;t ug]{ . 

-!)_ ;xsf/L lzIff, ljlQo ;fIf/t / r]tgfd"ns sfo{qmdx? ;~rfng ug]{ .   

-!!_ ;xsf/L cleofgnfO{ cuf8L a9fpg :yfgLo tyf /fli6«o :t/df P]Soa4tf / ;xeflutf   hgfpg] . 

-!@_ ;xsf/L l;4fGt, d'No dfGotf / efjgfnfO{ cfTd;ft\ ub}{ ;b:ox?df Pstf / ;xof]uL efjgfsf] 
ljsf; u/fpg kxn ug]{ . 

-!#_ art / C0f kl/rfngsf] sfo{nfO{ l56f] 5l/tf] e/kbf]{ / cg'zfl;t agfpg ljleGg ljw'lto, u}/ 
ljw'lto pks/0fsf] k|of]usf ;fy} cfjZos sfo{ ug]{ . 

gLlt tyf sfo{qmdx? M 

o; u|fdL0f jflNdsL art tyf C0f ;xsf/L ;+:yf ln= ljut nfdf] ;do b]lv PROBATION -k"0f{ tyf 
Jofj;flos ;fsf]; ljsf; sfo{qmddf_ / Pl;ofnL :t/sf] PS;]; -pTs[i6 ;]jf tyf ;'/Iffsf] nflu ;jf]{Qd 
5gf}6_ j|f08 sfo{qmddf ;xefuL eO{ j|f08 Kf|fKt ug{ ;kmn ePsf], rf/ -$_ jif]{ Joj;flos of]hgfsf] rf}yf] 
jif{df / ;do ;dodf ;Nnfxsf/, ;~rfns ;ldlt, pk ;ldlt / ;b:ox?;+u ul/Psf] cGt/lqmof, ;'emfj 
k]l6sf / ;'emfj k'l:tsfdf JoQm ul/Psf cleJolQm Pj+ ;b:o ;j]{If0fsf] PsLs[t k|ltj]bgsf] k[i7e"lddf 
;+:yfsf] jflif{s gLlt tyf sfo{qmd kl/nlIft /x]sf] 5 . ;xsf/L P]g / lgodfjnL, ljefuLo dfkb08 Pj+ 
kl/kq, ;+:yfsf] ljlgod Pj+ gLltlgod tyf sfo{ljwLx? / ;~rfns ;ldltsf lg0f{ox? k|d'v ?kdf 
k|:tfljt jflif{s gLlt tyf sfo{qmdsf nfuL ;Gbe{;fdu|Lsf ?kdf cfwf/ dflgPsf] 5 . 

!= ;b:otf j[l4 M 
cf= j= @)*!÷)*@ df ;b:otf lj:tf/nfO{ cGt/f{li6«o ;xsf/L l;4fGt / ;xsf/L P]gsf] kl/lwleq 
/xL v'Nnf /fVb} ;b:otf lj:tf/nfO{ lg/Gt/tf lb+b} o; jif{ z]o/ ;b:o !$ xhf/ hgf k'¥ofOg]5 . 
lgliqmo ;b:ox?nfO{ ;lqmo aGg k|]l/t ul/g]5 / k|]l/t ubf{ klg ;lqmo gx'g] ;b:ox?nfO{ ;b:otfaf6 
x6fO{g]5 . 
 

@= Joj;fo j[l4 M 
xfn ljlQo ahf/df xfn lgs} pt/r9fj /x]tfklg cf=j= @)*!÷)*@ sf] klxnf] bf]>f] q}df;af6 
qmdz ;'wf/ x'b} hfg] ;DefjgfnfO{ cf “sng ub}{  ;+:yfsf] Joj;flos of]hgfsf] lgwf{l/t nIo k|flKtsf 
nflu  Joj;fo j[l4  klxnf]  q}df;df !%  k|ltzt, bf]>f]] q}df;df @% k|ltzt, t]>f] q}df;df #) 
k|ltzt / clGtd q}df;df #) k|ltztsf b/n] nIo k|flKt ug]{ cg'dfg ul/Psf] 5 .  
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-s_ z]o/ k"“hL   
cf= j= @)*!÷)*@ df ?=!!,@),)),)))÷– -cIf?kL P3f/ s/f]8 la; nfv dfq ._  z]o/ k" “hL 
k'¥ofO{g] nIo /flvPsf] 5 .  
!= xfn ;+:yfdf sl/a &) k|ltzt ;b:ox?sf] cf}ift z]o/ k" “hL eGbf sd /x]sfn] To:tf 

;b:ox?nfO{ cf}ift z]o/ k" “hL k'¥ofpgsfnflu k|f]T;fxg ul/g] 5 . 
@= C0f nufgL ubf{ % nfv jf ;f] eGbf dfyLsf] C0f nufgLdf clgjfo{ ?kdf C0fsf] @ k|ltzt / 

% nfv eGbf sd C0f nufgLdf C0fsf] % k|ltzt z]o/ /sd clgjf{o k'¥ofpg] Joj:yf ul/g] 
5 .  

#= o; cf=j= df z]o/ nfef+z ljt/0f gx'g] x'+bf 7"nf z]o/ lkmtf{ x'g] ;DefjgfnfO{ dWogh/ ul/ 
;fgf ;fgf z]o/ ;+sngdf hf]8 lbO{g]5 . 

 

-v_ ;+:yfut k"+hL   
;+:yfut k" “hL rfn' cf=j=sf] cGt ;Dddf s"n k" “hL tyf bfloTjsf] * k|ltzt k'¥ofpg] nIo 
/fvLPsf] 5 . ;+:yfut k" “hL gfkmfaf6 hu]8f sf]ifdf uPsf] /sd, vr{ gePsf sf]ifx? /sdfGt/ 
ul/ ;fy} gof+ ;b:ox?af6 k|fKt ePsf] k|j]z z'NsnfO{ hu]8f sf]ifdf ;fl/ nIo k|fKt ul/g] 5 .  
 

-u_ art lgIf]k M  
o; cf=j=df  ?= !,)(,@),)),)))÷– -cIf?kL Ps ca{ gf} s/f]8 la; nfv dfq ._ art lgIf]k 
k'¥ofpg] nIo /flvPsf] 5 .  
!= art j[l4 nflu dfl;s art /f]lsPsf jf lgoldt gePsf ;b:ox?nfO{ kmnf]ck ul/g]5 . 
@= To:t} s'g} klg dfxfdf/Lsf] cj:yfdf sDtLdf ^ dlxgf 3/ rnfpgsf nflu cfjZos /sd 

art u/fpg] p2]Zon] cfsl:ds artsf] gof “ k|f]8S6 l8hfO{g ul/ ;b:ox?nfO{ ;xeflu 
u/fO{g] 5 .  

#= ;+:yfn] ;~rfngdf NofPsf] artsf k|sf/x?df ;b:ox?sf] yk ;xefuLtf u/fp+b} cem a9L 
k|efjsf/L 9Ëaf6 cuf8L a9fOg]5 . 

$= xfn ;~rfngdf /x]sf artsf ;]jfx?sf] k'g/fjnf]sg ul/g]5 . 
 

-3_ C0f nufgL M  
o; cf=j= df C0f nufgL ?= !,)(,@),)),)))÷– -cIf?kL Ps ca{ gf} s/f]8 la; nfv dfq ._ 
k'¥ofpg]  nIo /fvLPsf] 5 . C0f nufgLsf] clwstd ;Ldf %) nfv /xg]5 . 

 

-ª_ s"n cfDbfgL  
cf=j= @)*!÷)*@ df s'n  cfDbfgL ?= !$,@&,$),)))÷– - cIf?kL rf}w s/f]8 ;QfO{; nfv 
rfln; xhf/ dfq ._ ug]{   nIo /fvLPsf] 5 .  
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-r_ s'n vr{  
cf=j= @)*!÷)*@ df vr{nfO{ ldtJooLtf ckgfO{ s"n vr{nfO{ ?= !),^),@%,)))÷–  -cIf?kL 
bz s/f]8 ;f7L nfv klRr; xhf/ dfq ._ df l;dLt ug]{ nIo /fvLPsf] 5 .  
 

-5_ v'b art  
cf=j= @)*!÷)*@ df cfDbfgLaf6 ;j} vr{ s6fO{ ?= #,^&,!%,)))÷– -cIf?kL tLg s/f]8 
;/;¶L nfv kGw| xhf/ dfq ._ v'b art ug]{ nIo /flvPsf] 5 .  
 

-h_ s'n jf;nft  
cf= j= @)*!÷)*@ sf] cGt ;Dddf jf;nft ?= ! ca{ $) s/f]8 k'¥ofpg] nIo /flvPsf] 5 .     

 
 
#= lzIff tyf tflnd M  

;+:yfdf pknAw hgzlQmnfO{ cem a9L Jofj;flos agfpb} Jofj;flos ;+nUgtfsf] ljsf; ub}{ nlug]5 
. h;sf nflu cfjZos tflndx?sf] Joj:yf ul/g]5 . ;b:o, ;+rfns tyf sd{rf/Lx?sf] Ifdtf j[l4sf 
nflu cfly{s jif{ @)*!÷)*@ df tklzncg';f/sf tfnLd, cWoofg cjnf]sg e|d0fsf] Joj:yf 
ldnfO{g] 5 .  
-s_ z]o/ ;b:oHo"x?sf] nflu lgDgfg';f/sf] lzIff tyf tflnd ;~rfng ul/g]5 . 

!= z]o/ ;b:ox?nfO{ cfwf/e"t ljlQo ;fIf/tf tfnLd k|bfg ul/g]5 . h;af6 slDtdf %)) hgf 
;b:on] ljlQo ;fIf/tf tfnLd k|fKt ug'{x'g]5 . 

@=  z]o/ ;b:oHo"x?nfO{ nfut ;xeflutf # lbg ;Ddsf] cWoog cjnf]sg e|d0f u/fO{g] 5 . 
#= k|fljlws lzIff tyf Jofj;flos tflnd k|bfos ;+3 ;+:yfx?;+u cfjZos ;dGjo u/L 

;b:ox?sf] nflu k]zfut l;kdf cfwfl/t tflnd ;~rfng ul/g]5 . 
$= jSt[Tjsnf, o'jf nlIft sfo{qmd ;~rfng ul/g]5 . 
%= Ho]i7 ;b:ox?sf nflu ! lbg] ltyf{6g sfo{qmd ;~rfng ul/g]5 . 
^= dlxnf ;b:ox?sf] nflu sfg'gL ;r]tgf sfo{qmd ;~rfng ul/g]5 . 

 
-v_ ljleGg pk ;ldltsf nflu Ifdtf ljsf; tflnd ;~rfng ul/g]5 . 
-u_  ;~rfns ;ldltsf kbflwsf/L Pj+ ;b:oHo"x?sf nflu lgDgfg';f/sf] lzIff tyf tflnd k|bfg 

ul/g]5 . 
!= ljlQo k|ltj]bg a'emfO{ / kN;{ tflnd 
@= ;xsf/L lzIff÷ljlQo ;fIf/tf k|lzIfs k|lzIf0f tflnd 
#= sfg'gL ;+lxtf ;DjGwL cled'lvs/0f sfo{qmd 
$= ;fsf]; ;~rfnsx?sf] Ifdtf clej[l4 (CUDCC) tflnd 
%= ;+3 ;+:yf4f/f cfof]lht tflnd, uf]i7L tyf ;]ldgf/ h:tf sfo{qmddf ;xefuL  
^= PlzofnL C0f dxf;+3 jf ;xsf/L ;+u ;DalGwt ;+3 ;+:yfn] cfof]hgf ug]{ cGt/f{li6«o kmf]/d 

tyf sfo{zfnf uf]i7Lx? Pj+ tflnddf ;xeflutf . 
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-3_ sd{rf/Lx?sf] nflu lgDgfg';f/sf] lzIff tyf tflnd k|bfg ul/g]5 . 
!= C0f Joj:yfkg 
@= n]vf Joj:yfkg 
# =kmlh{ gf]6 klxrfg 
$= ;fsf]; Joj:yfksx?sf] Ifdtf clej[l4 (CUMCC) tflnd 
%= pTk|]/0ff ;DjGwL cGo tflnd 
^= ;+3 ;+:yf4f/f cfof]lht tflnd, uf]i7L tyf ;]ldgf/ h:tf sfo{qmddf ;xefuL   
&= PlzofnL C0f dxf;+3 jf ;xsf/L ;+u ;DalGwt ;+3 ;+:yfn] cfof]hgf ug]{ cGt/f{li6«o kmf]/d 

tyf sfo{zfnf uf]i7Lx? Pj+ tflnddf ;xeflutf . 

 
$= Joj;flos tyf pwdzLntf ljsf; M 

-s_ ;b:ox?nfO{ l;k k|bfg ul/ :j/f]huf/ agfpgsf nflu ;b:onfO{ l;kd'ns tflnd tyf 
pwdlzntf tflnd k|bfg ul/g]5 . 

-v_  :yflgo tx -sfo{If]q leqsf kflnsfx?_ ;+usf] ;fem]bf/Ldf Joj;flos tyf pwdzLntf ljsf;sf 
sfo{qmdx? cuf8L j9fO{g]5 . 

 

%= z]o/ nfef “z  
   ;b:ox?nfO{ cfufdL jif{ z]o/ nfef “z sDtLdf !) k|ltzt ljt/0f ug]{ nIo /flvPsf] 5 .   
 
^= ;+/lIft k" “hL lkmtf{ sf]ifsf] Joj:yfkg  
   ;b:ox?nfO{ sf/f]jf/sf cfwf/df o; sf]ifsf] /sd ljt/0f ul/g] 5 . C0f sf/f]af/sf] cfwf/df ^) 

k|ltzt / art sf/f]af/sf] cfwf/df $) k|ltzt /sd ljt/0f ul/g]5 . 
 

&= l:y/ ;DklQ   
    l:y/ ;DktLnfO{ s"n ;DklQsf] % k|ltzt eGbf sd sfod /fVg] u/L o; cf=j= df clt  cfjZos 

;dfgx? Dffq vl/b ul/g]5 . sfof{nosf] a9\b} uPsf] sfo{ef/ / sfo{If]qnfO{ Jojl:yt Pj+ k|efjsf/L 
sfo{ ;Dkfbg ug{sf nflu sfof{nosf] ef}lts ;+/rgf ;'wf/ sfo{nfO{ o; jif{ klg lg/Gt/tf lbO{g]5  
eg] cfjZos kmlg{r/, sfof{no ;fdfu|L, sDKo"6/, Nofk6k, lk|G6/,df]jfO{n tyf 6\ofj, ;jf/L ;fwg Pj+ 
cGo pks/0fx?sf] yk Joj:yf ul/g]5 .  

        
*= afXo C0f   

o; cfly{s jif{df afXo C0fsf] Joj:yf ul/Psf] 5}g t/ t/ntf Joj:yfkgsf nflu Pj+ ;+:yfdf 
;b:ox?sf] C0f dfu tyf ;DaGwnfO{ larf/ u/L cGo ;DefJo ljlQo ;+3 ;+:yfx?af6 cfjZostf 
cg';f/ cg's'n b/sf] C0f lnO{ Joj:yfkg ul/g]5 . afXo C0f s'n ;Dkltsf] % k|ltzt ggf£g] u/L 
Joj:yfkg ul/g] 5 .  
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(= dfgj ;++;fwg Joj:yfkg Pj+ kl/rfng   
s'g} klg ;+:yfsf] ljsf;df To; ;+:yfsf] hgzlQmsf] w]/} 7"nf] of]ubfg /xg] ub{5 t;y{ ;+:yfsf] 
bL3{sfnLg ljsf; tyf ;kmntfsf] nflu s'zn sd{rf/L Joj:yfkg ckl/xfo{ /xG5 . a9\bf] 
k|lt:kwf{Tds jftfj/0fdf ;+:yfsf] cu|tf sfod /fVgsf] lgldQ lg/Gt/ ?kdf sd{rf/Lsf] ;Lk clej[l4 
tyf dgf]an pRr /fVg cfjZos ePsf] x'gfn] ljleGg tflnd tyf cGo Jofj;flos ljsf;sf 
sfo{qmd ;~rfng ug{ ;+:yf k|oTgzLn /x]sf] 5 . 
-s_ sd{rf/L Joj:yfkg ubf{ sd{rf/Lsf] pTkfbsTj nfO{ ;d]t WofglbO{g] 5 .  
-v_ sd{rf/Lx?sf] Ifdtf j[l4 ug{ ljifout tflndx?df ;xefuL u/fO{g] 5 .  
-u_ sd{rf/Lsf] sfo{;Dkfbg d'Nof+sgsf] cfwf/df k|f]T;fxg Pj+ xf};nf k|bfg ul/g]5 . 
-3_ sd{rf/Lx?sf] IfdtfnfO{ cWofjlws u/fO{ /fVg cfjlws 1fg l;k k/LIff k|0ffnL nfu" ul/g]5 . 
-ª_ lgodldt ?kdf sd{rf/Lsf] sfo{ ;Dkfbg d"Nof+sgsf cfwf/df a9'jf, ;?jf, tyf lhDd]jf/L x]/km]/ 

u/L kl/rfng ug]{ Joj:yf ul/g]5 . 
-r_ sd{rf/Lx?sf] nflu ;+ro sf]ifsf] Joj:yf, pkbfg ;'ljwf / ljdf ;'ljwf cflb ;fdflhs ;'/Iff 

sf]ifdf cfj4 eO{ ;s]sf] x'gfn] ;f]xL adf]lhd Jojl:yt x'g]5 .   
-5_ cfjZostf cg';f/ sd{rf/Lx? yk36 ul/g]5 . 
-h_ cfjZostf cg';f/ k|lzIffyL{ sd{rf/Lsf] Joj:yf ul/g]5 . 
-em_ sd{rf/Lsf] ;Gt'li6 dfkg ug]{ kl/kfl6sf] ljsf; ul/Psf]df o;nfO{ lg/Gt/tf lbO{g]5 .  

 
!)= Jofhb/ lgwf{/0f   
     ;b:ox?nfO{ l56f] 5l/tf] / :tl/o art tyf C0fsf ;]jf k'uf]; eGg] x]t'n] Jofhb/ lgwf{/0f ubf{ 

dfl;s ?kdf :yflgo tyf /fli6«o ljlQo ljZn]if0fsf cfwf/df k|lt:klw{x?sf] Jofhb/, ;Gb{e Jofhb/ 
tyf cfwf/ b/nfO{ cfwf/ dfgL Aofhb/ ;dfof]hg ub}{ nlug] 5 .  

 
!!= C0f Joj:yfkg M 

-s_ ;b:ox?sf] cfo j[l4sf nflu ljleGg lsl;dsf Joj;fosf nflu gof+–goF+ nufgLsf 
;Defjgfx?sf] vf]hL ul/g]5 . 

-v_ C0f nufgL k|lqmofnfO{ ;Dej eP;Dd ;fv ;"rgf k|0ffnLnfO{ sfof{Gjogdf Nofpg] k|of; 
ul/g]5 . o;} u/L C0f cg'udg k|lqmofnfO{ C0f pk ;ldltdfkm{t cem a9L k|efjsf/L / 
lgoldt agfOg]5 . o;} ;Gbe{df klxnf C0f lnO{ ;dodf e'QmfgL gug]{ ;b:onfO{ k'gM C0f dfu 
ubf{ k|fyldstf lbO{g] 5}g . 

-u_ cGt/f{li6«o ;b:o ;+/If0f l;4fGt (Member Protection Principle) cg';f/ C0fL 
;b:ox?nfO{ ;+:yfut Jojxf/ ul/g]5 . 

-3_ C0f nufgL tyf c;'nLnfO{ k|efjsf/L agfpgsf nfuL o; jif{b]lv C0f e'QmfgLsf] lgoldttfsf 
cfwf/df C0fLx?nfO{ cfGtl/s juL{s[t ul/g]5 . 

-ª_ C0f nufgLnfO{ cem j9L Jojl:yt agfp+b} nlug]5 . 
-r_ ;a} C0fL ;b:ox?sf] km]ldnL 6«L cWofjlws ul/g]5 . 
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efvf gf3]sf] C0f Joj:yfkg M 
-s_ ;+:yfsf] C0f gLltdf ePsf] Joj:yf cg';f/ efvf gf3]sf] C0fsf] cfwf/df !∞,#%∞ / !)) 

k|ltzt C0f ;'/If0f sf]ifsf] Joj:yf ul/g] 5 .  
-v_ ;fy} tf]lsPsf] ;dod} C0f c;'nLsf nflu C0f tfs]tf tyf cg'udgsf] Joj:yf ldnfOg] 5 .  
-u_ s'n C0f nufgLdf efvf gf3]sf] C0f # k|ltzt leq sfod ug]{ nIo /flvPsf] 5 . 

 
!@= t/ntf Joj:yfkg   

;b:ox?sf] cfjZostfcg';f/ h'g ;'s} a]nf art÷lgIf]k lkmtf{ ug{ s"n art /sdsf] !% b]vL @) 
k|ltzt t/ntf sfod ul/g] 5 . ;f] eGbf tn em/]df jfxo  C0fsf] Joj:yf ul/ t/ntf sfod ul/g] 
5 eg] t/ntf al9 ePdf cfly{s nufgLsf] Joj:yf ul/g] 5 .  

 
!#= ljk|]if0f ;]jf  

/f]huf/Lsf] l;nl;nfdf b]z aflx/ hfg'x'g] xfd|f ;b:o Pj+ ;d'bfosf JolQmx?n] k7fPsf] /sdnfO{ 
;+:yfdfkm{t g} e'QmfgL kfpg] Joj:yf ldnfpg Money Transfer lgsfox?;+u cfjZos ;dGjo 
u/L cfGtl/s tyf afXo /sd /sdfGt/ ;]jfnfO{ sfof{Gjogdf NofO;lsPsf]df ;f]sf] yk lj:tf/ u/L 
/]ld6\ofG; ;]jf pknAw u/fOg]5 . 

!$= gLlt tyf sfo{ljlw   
;+:yfnfO{ gLlt / ljlwaf6 ;+rfng ug{sf nflu xfn;Dd @) j6f cfGtl/s sfo{ljlwx? lgdf{0f ul/ 
sfo{Gjogdf NofPsf]df ;+:yf ;+~rfngsf] qmddf cfjZos kg]{ gLlt, lgod tyf sfo{ljlwx?sf] to 
u/L kl/dfh{g ub}{ nlug]5 . 
 

!%= ;fdflhs pQ/bfloTj   
;xsf/L ;d'bfodf cfwfl/t ;+:yf ePsfn] cfd;d'bfo nfeflGjt x'g] tklzn cg';f/sf ;fdfhLs 
;]jfsf sfo{qmdx? ;+rfng ul/g] 5 .  
-s_ /Qmbfg sfo{qmd -v_ a[Iff/f]k0f sfo{qmd 
-u_ :jf:Yo lzlj/ -3_ nfu' kbfy{ ;DjlGw ;r]tgf sfo{qmd 
-ª_ b}jL k|sf]k ;xof]u -r_  ;xeflutfd'ns ;/;kmfO{ sfo{qmd 
-5_ 5fqa[lQ jf ;xof]u -h_ cGo 

   
!^= ;Ddfg sfo{qmd   

-s_ lgoldt art hDdf ug]{ tyf lgoldt C0f c;'nL Pj+ ;xL ;b'kof]u ug]{ ;b:ox?nfO{ k|f]T;fxg 
Pj+ xf};nf :j?k k'/:s[t ug]{, cAjn ;d"x, h]i7 ;b:o, pTs[i6 ;b:o, pTs[i6 artstf{, pTs[i6 
Joj;flo, w]/} ;b:otf a[l4 ug]{ ;b:o / :df6{ ;b:o ;Ddfg ug]{ sfo{nfO{ o; jif{ klg lg/Gt/tf 
lbO{g]5 eg] o; jif{af6 q}dfl;s ?kdf pTs[i6 ;b:o ;Ddfg ug]{ sfo{qmdsf] z'?jft ul/g]5 . 

-v_ k|To]s q}dfl;s k|ultsf] cfwf/df pTs[i6 x'g] ;]jf s]Gb| / sd{rf/LnfO{ ;Ddfg ul/g]5 .  
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!&= ;b:o ;]jf sfo{qmd    
     ;b:o ;]jf sfo{qmd cGt{ut tklzn cg';f/sf] sfo{qmd ;+rfng ul/g] 5 .  

-s_ ;j} z]o/ ;b:ox?sf] nflu ladf sfo{qmd nfu" ug{sf nflu cfjZos sfo{sf] yfngL ul/g]5 .  
-v_ ;b:o /fxt sf]if cGtu{t ;b:osf] d[To' ePdf ;b:o kl/jf/nfO{ pknAw u/fp+b} cfOPsf] df}h'bf 

>4f~hnL;lxt k|bfg ul/g] /fxt /sd ?=@),)))÷– nfO{ lg/Gt/tf lbO{g] 5 . o; jif{ b]lv 
uDeL/ k|s[ltsf /f]ux? M SofG;/, d[uf}nf km]n, d'6'sf] ck/];g h:tf /f]ux?df klg /fxt 
?=%),)))÷– k|bfg ul/g]5 . sf]if Joj:yfkgsf] nflu jflif{s k|lt ;b:o ?=!))÷– sf b/n] 
dfl;s artaf6 s6\6f ul/g]5 eg] gof+ aGg cfpg] ;b:oaf6 ;+:yfdf k|j]z ubf{sf] avtdf g} 
lnO{g]5 . 

-u_ ;'Ts]/L e]63f6 tyf gjlzz' :jfut sfo{qmdnfO{ lg/Gt/tf lbO{g]5 . 
-3_ gj j]x'nL :jfut sfo{qmdnfO{ o;aif{af6 z'?jft ul/g]5 . 
-ª_ n3'ljQ C0fsf] C0f ljdf sfo{qmd nfu" ul/g]5 . 
-r_ ;b:ox?nfO{ b'3{6gf tyf lj/fdL x''+bf ;x'lnot C0f -cfktsflng C0f_ ?=@),))) ÷–  pknAw 

u/fO{g]5 . o;/L pknAw u/fOPsf] C0f #) lbg leq c;'nL ePdf Aofh nfUg] 5}g eg] ;f] eGbf 
dfly ePdf art hdfgL C0fsf] Aofhb/ a/fa/  Aofh nfUg]5 . 

-5_ ;b:ox?nfO{ 5'6 sf8{sf] Joj:yf ul/g] 5 .  
 
!*= u'0f:t/ ;'lglZrttfsf] sfo{qmd    

g]kfn art tyf C0f s]Gb|Lo ;xsf/L ;+3 ln= g]km\:s"g4f/f ;~rflnt /fli6«o :t/sf] Probation 
j|f08 / PlzofnL C0f dxf;+3 -cSs'_ 4f/f ;~rflnt PlzofnL :t/sf ] ACCESS j|f08sf] k|flKt kl5 
o;nfO{ lg/Gt/tf lbg cfjZos sfo{x?nfO{ ;DkGg ul/g] 5 . 
 

!(= ;b:o ;"rgf   
    ;b:ox?sf] ;"rgfsf] xsnfO{ ;'lglZrttf sf nflu jflif{s k|ltj]bg, :yfgLo kq klqsfdf ;"rgfx? 

k|sflzt ug]{, sfof{nodf ;'rgf kf6L, P; Pd P;, ;fdfhLs ;~hfn tyf j]j;fO6 dfkm{t ;+:yfsf 
ultljlw tyf ;"rgfx? ;:k|]if0f ug]{ Joj:yfnfO{ lg/Gt/tf lbO{g] 5 .  

 

@)= 5kfO{ tyf k|sfzg M  
-s_ ;+:yfsf] leQ]kfqf],8fo/L, a|f];/, Sof6nu, kmfO{a/ emf]nf, u|fdL0f jflNdsL ;Gb]z klqsf k|sfzg 

ul/g]5 .  
-v_ ;+:yfsf] j[Qlrq tof/ ul/g]5 . 
 

@!= ;'/Iff of]hgf   
    sfof{nodf /xg] gub ;'/Iffsf nflu sfpG6/, eN6 ljdfnfO{ lg/Gt/tf lbO{g] 5 . To:t} utaif{af6 

sd{rf/L, ;+rfns, n]vf ;ldlt, ;Nnfxsf/ tyf pk ;ldltx?sf ;b:ox?sf] ?=% nfv a/fa/sf] 
cf}iflw pkrf/ ;lxtsf] b'3{6gf ljdf sf] z'?jft ul/Psf]df pQm sfo{qmdnfO{ lg/Gt/tf lbO{g] 5 .  
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@@= u'gf;f] ;Daf]wg   
    ;b:o tyf cGo ;/f]sf/jfnf lgsfox?af6 k|fKt tyf ljB'tLo dfWod af6 k|fKt x'g] u'gf;f]x? 

;Djf]wg x'g] Joj:yfnfO{ lg/Gt/tf lbO{g] 5 . ;fy} ;b:ox?sf] ;Gt'li6 dfkgsf nflu ;b:o ;j]{If0f 
ul/ To;sf] ljZn]if0f ul/g] 5 .  

 
@#= sfof{no ;+rfng M  

-s_ ;b:ox?sf] ;]jfnfO{ l56f] 5/Ltf] tyf ;j{;'ne ;]jf k|bfg ug{ sfof{no ;do ljxfg (M#) ah] 
b]vL % ah] ;Dd -sf/f]af/ ;do !)M)) b]lv $M)) ah] ;Dd _ / z'qmaf/ sfof{no ;do $ ah] 
;Dd / sf/f]af/ ;do #M)) ah] ;Dd ;]jf k|jfx ul/g]5 .  

-v_ lxpbsf] ;dodf pSt ;dodf ! 3G6f sd  ;]jf k|bfg ul/g] 5 eg] #^) lbgsfof{no ;+rfng 
;+DaGwdf x/]s ljbfsf] lbg ljxfg !) ah] b]vL !@ ah] ;Dd sfpG6/ ;]jf s]Gb|Lo sfof{nodf 
;+rfng ul/g] 5 .  

 

@$= art tyf C0fsf ;]jfx?sf] k'g/fjnf]sg   
    o; jif{ ;+:yfsf] art tyf C0fsf ;]jfx?nfO{ ;b:o s]lGb|t agfpgsf nflu ljleGg If]qsf 

;b:ox?sf] k|ltlglwTj x'g] ul/ ;b:ox?sf] pkl:yltdf art tyf C0fsf ;]jfx?sf] 
k'g/fjnf]sg÷yk u/L l8hfO{g ul/g] 5 .  

 
@%= of]hgf tyf ah]6 lgdf0f{df ;b:osf] ;xefuLtf   
   ;+:yfsf] gLlt tyf sfo{qmd, ah]6 lgdf{0f tyf ;ldIffdf k|efjsf/L ;b:ox?sf] ;xeflutfnfO{ 

k|f]T;fxg ul/g] 5 .  

 
@^= sfo{ k|utL tyf ;ldIff k|s[of  
    jflif{s of]hgf tyf sfo{qmdnfO{ dfl;s vG8Ls/0f ul/ k|ultsf] dfl;s ?kdf ;+rfns ;ldltdf 

;ldIff ug]{ tyf q}dfl;s ?kdf ;Nnfxsf/ Ho"x?, ljleGg pk ;ldltsf ;b:oHo"x? / ;b:o 
Ho"x?sf] ;xefuLtfdf k|ultsf] ;ldIff ug]{ Joj:yf ldnfO{g] 5 . 

 

@&= :jd"Nof+sg   
    ljut nfdf] ;dob]lv ;~rfns ;ldlt, n]vf ;'kl/j]If0f ;ldlt / sd{rf/Lx?sf] gLltut ?kdf 

Joj:yf ul/ :jd"Nof+sg ub}{ cfO{/x]sf]df o; sfo{nfO{ lg/Gt/tf lbO{g] 5 . 
 

@*= ;fwf/0f ;ef  
    jflif{s ;fwf/0f ;ef If]qut -PsfOut_ ?kdf ul/g] 5 .  
 

@(= gof+ k|ljlwo'Qm ;]jf M  
-s_ xfn k|of]udf NofO{Psf] ;km\6j]o/ / u|fdL0f jflNdsL :df6{ Pkdf cfjZos ;'wf/ ub}{ nlug]5 .    
-v_ cfufdL jif{ ;+:yfn] ;+rfngdf NofPsf] df]afO{n PK;sf] k|of]u k"0f{ tyf cf+lzs ul/ ;Dk"0f{ ;Dk"0f{ 

;b:ox?df k'¥ofpg] nIo /flvPsf] 5 .  
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-u_ cfufdL jif{ P6LPd sf8{ hf/L ug{ cfjZos k|lqmof cuf8L a9fO{g]5 .  
-3_ j]e;fO{6af6 z]o/ ;b:o aGgsf nflu el/g] kmf/d, ;b:o klxrfg kmf/d, art vftf tyf C0f 

dfukmf/d cgnfO{g eg]{ k|ljlwsf] ljsf; ul/g] 5 . 
-ª_ O{ sfpG6/ ;]jf / So" cf/ sf]8 dfkm{t e'QmfgL ug{ ;lsg] ;]jfsf] ljsf; ul/Psf]df o;df 

cfjZos ;'wf/ ub}{ nlug]5 . 
-r_ 8Lkf]lh6 ef}r/df ;km\6j]o/df sf/f]af/ k|ljli6 ePsf] hfgsf/L lk|G6 x'g] Joj:yf ldnfO{g]5 . 
-5_ gof+ k|ljlwsf] z'?jft ul/g]5 .   
-h_ 8f6f ;'/Iffsf] nflu Cloud Server System sf] k|of]u ul/Psf]df o;df cfjZos ;'wf/ ub}{ 

nlug]5 .  
-em_ l;=l;= Sofd]/f 8\o'n /]sl8{ª ul/g]5 . 
-`_ C0fsf lnvtx?sf] ;km\6j]o/df÷Snfp8df :SofgskL /flvg]5 . 
 

#)= df]jfO{n Pk 6'6f]l/ofn lel8of] 
    ut jif{ ;+:yfsf] df]jfO{n Pk (GRAMIN SMART BANKING) k|of]u ljlw af/] 6'6f]l/ofn lel8of] 

agfO{Psf]df Pkdf ul/g] kl/dfh{g cg';f/ pQm lel8of]nfO{ klg cfjZostf cg';f/ kl/dfh{g ub}{ 
nlug]5 .  

 
#!= j[Qlrq  
    ;+:yfsf] ultljlwx? emNsg] u/L j[Qlrq lgdf{0f ul/g]5 . 
 
#@= ;b:o ;e]{If0f M  

-s_ o; jif{ ljleGg r/0fdf ;b:o ;j]{If0f ug]{ sfo{ ul/g]5 . 
-v_ q}dfl;s ?kdf C0f ;b'kof]lutf ;e]{If0f ul/g]5 . 
-u_ ul/aL -ljkGgtf_ sf] cj:yf, sf/0f / To;sf] lgjf/0f ;DaGwL cWoog k|ltj]bg tof/ ul/g]5 . 
 

##= PsLs/0f M  
sfo{If]q leqsf Plss/0f ug{ OR5's ;xsf/L ;+:yfnfO{ Plss/0f ug]{ jftfj/0f ldnfOg] 5 eg] 
;+:yf;+u p2]Zo, efjgf / sfo{ut k|lqmof ldNg] ;+:yfx?;+u xft]dfnf] ub}{ Plss[t efjgf ljsf; ug]{ 
sfo{nfO{  g]t[TjbfoL e"ldsf lgjf{x ub}{ cufl8 a9fOg]5 . 
 

#$= ;]jf s]Gb| M 
;b:o dfkm{t ;d'bfonfO{ :yflgo :t/df g} ;a{;'ne Pj+ k|efjsf/L PsLs[t ;]jf pknAw u/fpg] 
sfo{qmd cg';f/ ;]jf s]Gb| :yfkgf tyf ;~rfng ul/g]5 .  
 

#%= cGo ;+3 ;+:yf ;+usf] ;Djw  
;+:yfsf] sfo{qmd / 5ljnfO{ Jofks agfpg ljleGg ;+3 ;+:yfx?;Fu ;Dks{ / ;dGjo u/L ;DaGw 
lj:tf/ ul/g]5 . k'/fgf ;+:yfx?;+usf] ;DaGwnfO{ lg/Gt/tf lb+b} lbuf] ;DaGwsf] ljsf; ul/g]5 . 
 

#^= sfo{qmlds 
-s_ :yflgo tx-sfo{If]q leqsf kflnsfx?_, /fli6«o ;xsf/L ;+3, g]km\:s"g, /fli6«o ;xsf/L a}+s Pj+ 

;xsf/L ljefu ;+usf] ;fem]bf/Ldf :yflgo :t/sf] uf]i7L ;~rfng ul/g]5 . 
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-v_ ;+:yf4f/f nufgL ul/Psf] cfod"ns If]q cGtu{tsf] s[lif tyf kz'kfng Joj;fonfO{ cem a9L 
Jojl:yt, Jofj;flos Pj+ ;'/lIft agfpg] p2]Zo cg'?k s[lif tyf kz'–ljdf sfo{qmdnfO{ k|j4{g 
ug{ ;xof]u ul/g] 5 .  

-u_ cfly{s ;]jf k|bfos ;+3 ;+:yfsf] d"n k|efjeGbf aflx/ /x]sf cyjf ljQLo kx'+r / cj;/af6 
al~rt ;d'bfosf JolQmx?nfO{ ljQLo ;]jf / ;xeflutfsf] d"n k|jfxdf Nofpgsf nflu cfjZos 
sfo{ cufl8 a9fO{g]5 . 

-3_ n3'ljQ sfo{qmdsf] z'?jft ul/;s]sf]df o;nfO{ yk Jofks agfp+b} nlug]5 .  
 

#&= ;fdflhs k/LIf0f  
     ;+:yfsf] ;+:yfut ;fdflhs n]vf /fVg] Joj:yf ldnfO{g]5 . 
 
#*= n]vf k/LIf0f M 

-s_ ;+:yfsf] sf/f]jf/sf] jflif{s n]vf k/LIf0f ;fwf/0f ;efn] lgo'Qm u/]sf] n]vfk/LIfs (CA) af6 
;DkGg ul/g]5 .  

-v_ To:t}ul/ sfof{no ;~rfng / b}lgs sf/f]af/ Joj:yfkgnfO{ yk r':t, b'?:t Pj+ Jojl:yt ug{ 
klg cfGtl/s n]vfk/LIfs (CA) 4f/f cfGtl/s n]vfk/LIf0f ug{ utaif{af6 z'?jft ul/Psf]df 
o;nfO{ lg/Gt/tf lbO{g]5 . 

-u_ o; jif{b]lv g]kfn ;/sf/sf] lgb]{zg adf]lhd  NFRS n]vf k|0ffnL nfu" ul/g]5 . 

 

 
 
 

 
 
 
 
 


